Mark Allen – Web Developer

Privacy Statement
Your data – our policies and your rights
Who are we?
Mark Allen – Web Developer is the business name for the professional work of Mark Allen, a freelance
web developer operating as a self-employed sole trader. Where we use the terms we/us this refers to
the work of Mark Allen – Web Developer including any expansion where additional staff may be
employed by us.

How the law protects you
Data protection laws state that we are only able to process personal data if we have valid reasons to do
so. The reasons we process your personal data include, but not limited to, your consent, performance of
a contract, billing and to contact you.

How do we collect personal data from you?
We receive information about you from you when you use our website, complete forms on our website,
if you contact us by email or otherwise in respect of any of our products and services or during the
purchasing of any such product. Additionally we also collect information from you when you choose to
make a comment on our blog page or connect voluntarily through social media – primarily LinkedIn.
If you provide us with personal data about a third, you warrant that you have obtained the express
consent from the third party for the disclosure and use of their personal data.
Your personal data may be automatically collected when you use our services, including but not limited
to, your IP address, device-specific information, server logs, device event information, location
information and unique application numbers.

What type of data do we collect from you?
The personal data that we may collect from you includes your name, address, email address, phone
numbers, payment information and IP addresses. We may also keep details of your visits to our site
including, but not limited to traffic data, location data, weblogs and other communication data. We also
retain records of your queries and correspondence, in the event you contact us.

Please be aware that any video, image, or other content posted, uploaded or otherwise made available
by you onto our website, blog, or social media, whether published content or not, is not subject to our
Privacy Notice.
We merely process such data on your behalf. You are responsible for any applicable legal requirements
in respect of your content.

How do we use your data?
We use information about you in the following ways:













To process orders that you have submitted to us;
To provide you with products and services;
To comply with our contractual obligations we have with you;
To help us identify you and any accounts you hold with us;
To enable us to review, develop and improve the website and services;
To provide customer care, including responding to your requests if you contact us with a query;
To administer accounts, process payments and keep track of billing and payments;
To detect fraud and to make sure what you have told us is correct;
To carry out marketing and statistical analysis;
To notify you about changes to our website and services;
To provide you with information about products or services that you request from us or which
we feel may interest you, where you have consented to be contacted for such purposes; and
To inform you of service and price changes.

Retention periods
We will keep your personal data for the duration of the period you are a customer of Mark Allen – Web
Developer. We shall retain your data only for as long as necessary in accordance with applicable laws.
On the conclusion of your last contact or business with us, we may keep your data for up to 7 years. We
may not be able to delete your data before this time due to our legal and/or accountancy obligations.
We may also keep it for research or statistical purposes. We assure you that your personal data shall
only be used for these purposes stated herein.

Who has access to your personal data?
For the purposes of providing services or support we process your data for administration, billing and
the provision of services. Within our business, your personal data is only accessible to our staff who
have a genuine and demonstrable need for such access.

Third Parties
For the avoidance of doubt, we do not and never shall sell your personal data to third parties for
marketing or advertising purposes.
We work closely with a number of third parties (including business parties, service providers and fraud
protection services) and we may receive information from them about you. These third parties may
collect information about you including, but not limited to, your IP address, device-specific information,
server logs, device event information, location information, and unique applicationnumbers. We use
their features within our website, however, in some instances, they may be acting as data controller and
they will have their own privacy policies, which we advise you to read.
We may pass your personal data to third parties for the provision of services on our behalf (for example
processing your payment). However, we will only ever share information about you that is necessary to
provide the service. Your data will solely be used for the provision of these services and not for
marketing or advertising purposes.

Your rights
In preventing the use or processing of your personal data, it may delay or prevent us from fulfilling our
contractual obligations to you. It may also mean that we shall be unable to provide our services or
process the cancellation of your service.
You have the right to object to our use of your personal data, or ask us to delete, remove or stop using it
if there is no need for us to keep it. This is known as your right to be forgotten. There are legal and
accountancy reasons why we will need to keep your data, but please do inform us if you think we are
retaining or using your personal data incorrectly.
You can also make choices about the collection of your data and how we use it.
You have the right to ask us not to process your personal data for marketing purposes. If you choose not
to receive marketing communications from us about our products and services, you will have the choice
not to choose these by ticking the relevant boxes situated on the pages either at sign up or in your
customer account record.
We will not contact you for marketing purposes unless you have given us your prior consent. You can
change your marketing preferences at any time by using the unsubscribe link at the bottom of any of our
newsletters or by contacting us markallen.webdeveloper@gmail.com

Accessing and updating your data
You must maintain the accuracy of your information and ensure all your details, including but not
limited to, name, address, title and phone number are kept up to date at all times.
You can also update your personal details held by us by emailing markallen.webdeveloper@gmail.com
You have the right to access the information we hold about you. Please email your requests to
markallen.webdeveloper@gmail.com so that we can obtain this information for you.

Use of cookies
We operate an “implied consent” policy for cookies, which means that we assume you are happy with
cookie usage on the site. If you are unhappy you should either not use the site or delete its cookies after
visiting the site. Alternatively you could use the anonymous usage option in your browser, such as
“Incognito” in Chrome, “InPrivate” in Internet Explorer and “Private Browsing” in Firefox and Safari.
A number of cookies are used on this site for a variety of reasons. Using cookies helps us to understand
user needs, provide personalised content, improve functionality and match relevant content and
services with users.
If you want to know more about cookies and how to control or delete them, please
visit http://www.aboutcookies.org, which contains detailed guidance for users.

Essential Cookies
Essential cookies help users to navigate the website. Essential cookies can help load pages quickly.

Analytical Performance Cookies
We use Google Analytics, which sets cookies, to monitor website performance and user behaviour. They
allow us to improve the website, providing better content for users and to identify areas in need of
maintenance. Performance cookies can help us to identify the most popular products/services/content
and present this content more prominently for returning users.

Behavioural Advertising & Third Party Cookies
Behavioural advertising cookies may be used by advertisers or sponsors to serve tailored advertising to
users. Online behavioural advertising provides relevant advertising for users, based on interests and
previous web browsing activity. We don’t control to cookies placed on your computer by third party
advertisers.

Control Your Cookies
If you do not want to use cookies on this website, you can modify your browser so that it will not accept
cookies. Browser settings give users full control over their cookies, and you should be able to permit the
use of cookies, prevent their use or delete them. Browsers can be set to not accept any cookies at all,
but many websites will not be able to function without cookies and it can slow down your online
browsing activities.

IP Address
This site also tracks the IP addresses of its users. An IP Address is a number that identifies an Internet
Service Provider and user country. IP addresses do not contain personal information and help us to build
a picture of who visits the site.

Links to other sites
We may provide links to third party sites. Since we do not control those websites, we encourage you to
review the privacy policies of these third party sites. Any information that is supplied on these sites will
not be within our control and we cannot be responsible for the privacy policies and practices of these.

Where we store your personal data
We follow accepted ISO standards to store and protect the personal data we collect, including the use of
encryption if appropriate.
All information you provide to us is stored on our local systems within the EEA or on password protected
cloud-based systems hosted on servers operated by Google LLC (“Google”), whose headquarters are
located at 1600 Amphitheatre Parkway, Mountain View, CA 94043, United States .
From time to time, your information may be transferred to and stored in a country outside the EEA in
relation to provision of the services. The laws in these countries may not provide you with the same
protection as in the EEA; however, any third party referred to above outside of the EEA has agreed to
abide by European levels of data protection in respect of the transfer, processing and storage of any
personal data. By providing your data to us, you agree to this transfer and storage. However, we will
ensure that reasonable steps are taken to protect your data in accordance with this privacy notice.
As the transmission of information via the internet is not completely secure, we cannot guarantee the
security of your data transmitted to our site and any transmission is at your own risk. Once we have
received your information, we will use strict procedures and security features to try to prevent
unauthorised access.
Any sensitive data (payment details for example) are encrypted and protected by our payment service
providers.
Where we have given you (or where you have chosen) a password which enables you to access certain
parts of our website, you are responsible for keeping the password confidential. We ask you not to
share a password with anyone.
For physical records and communications, all your data is held in a non-public location and will be
securely destroyed immediately once it is no longer needed. If such data is to be retained, an electronic
copy will be taken and stored securely on our systems and, as soon as it is no longer needed, the
physical version will be securely destroyed.

Other data
In the course of providing services to you it may be necessary for us to hold other data on your behalf.
Such data may include images, content, database backups, license keys, login IDs and passwords. All
such data will be held securely by us and, once no longer needed, will be immediately deleted.

Liability
We agree to take reasonable measures to protect your data in accordance with applicable laws. By
contacting us, using our website, viewing our blog, commenting on our blog, conducting electronic or
physical communication with us or any other interactions with Mark Allen – Web Developer, you
consent to all interactions, financial transactions, and legal dealings being governed solely by the law of
England and Wales, and they are subject to the exclusive jurisdiction of the courts of England and Wales.

Data Breaches
In the event of a data breach, we shall ensure that our obligations under applicable data protection laws
are complied with where necessary.

Contact us
Please e-mail any questions or comments you have about privacy to us
at markallen.webdeveloper@gmail.com

Your right to make a complaint
You have the right to make a complaint about how we process your personal data to the Information
Commissioner:
https://ico.org.uk/concerns/
Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF
Tel: 0303 123 1113

